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PRINTER . EXE

Q: In the UPG BATCH (pl7) you mention a utility PRINTER.EXE once provided by
apricot for switching printer output between parallel & serial ports.
Apricot routinely deny all knowledge of this. How can the utility be
obtained? [UPH 175]

A: PRINTER.EXE did really exist. As far as we know there has only ever been
a version 1.0 which has the following DIRectory info:

PRINTER.EXE 1025 11/07/84 12:l4pm
It was genuinely provided by Apricot on all PC/Xi Master Disks up to BIOS 2.7
of 21st March when it was on Disk 4. To this day we still use PRINTER even on
our networked XEN-HD when we are swapping between local parallel & serial. Ve
do not know if it works on the F series but it should, based on our XEN.

As you know any Apricot will default at sending its printer output through
either the parallel (LPT1:) or serial (COMl:) port depending on the way your
operating system has been configured either with SETUP or Activity UTILITY
System Configurator. PRINTER.EXE, which was used as either PRINTER PARALLEL
[RET] or PRINTER SERIAL (RET], swapped live between these. (The speed and
other settings of the port were not affected by PRINTER.)

There was one bug with the very original MS-BASIC which if loaded after
PRINTER.EXE had been run was not fond of working.

APRICOT CONTROL CODES

Q: Throughout the UPGs there are various mentions of the use of codes to
control various settings on the Apricot however 1 have been unable to
track down a comprehensive list of such codes and how I might use them
either live from the keyboard, or in batch files. Examples which spring
to mind are altering the level and frequency of the beep, the speed of
screen scrolling. [UPH 175]

A: A heart felt cry which we shall take to heart and include such a list in
the next UPH.

This UserPrompt Help! is the second issue of monthly aid for Apricot Apricot
users (Apricot IBM compatible XEN-i use is not covered). It is available only
by mail order direct from the publishers:

UserPrompt Guides
S4 Stanhope Road, Swadlincote, Burton-On-Trent, DE1l 9BQ

Questions of general relevance from subscribers to UserPrompt Help! are
answered to the best of our considerable experience but as you will appreciate
no microcomputing knowledge is ever 100% comprehensive or up to date and all
advice contained in UserPrompt Help! is offered with this caveat.

The latest detalls of 21+ booklets on the use of Apricot microcomputers (and a
few on IBM & clones) can also be obtained by writing to this address.
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UserPrompt Help! Issue 2

Well let's begin with an apology to all those readers who have been eagerly
waiting for this since "late September". Our mailing shot, which as you will
realise went out too late in September, generated a great deal of interest and
somewhat snowed us under - anyway apologies for not 1living up to your
expectations. Details are enclosed with this issue on how to subscribe to the
next few Helps!

All questions are followed by the reference number of the user asking for Help!
Your reference number appears on the address label on the envelope this Help!
arrived in - you can use this ref. no. to save writing your full name/address
on your UPH renewal.

APRICOT DEVELOPMENTS

Nothing new to report for you existing PC/Xi/XEN/Fn/Portable users except that
Apricot have reduced the prices of their XEN-FD/CD/HD and brought out some new
"cheap" IBM compatible XEN-i models (starting at under £2,000 including hard-
disk and monitor). Some dealers do gtill have Xi-HD and F2's for sale, and at
very cheap prices at that.

USERGROUPS

GATEWAY USERS appears to continue to flourish, and their latest newsletter is
better than ever with 10 A4 pages of news for F series & Portable users. If
you have one of these micros you really should join Gateway Users - see UPH
Issue 1 page 15 for details.

IN PRINT
It occurred to us that as we read about 30 micro mags a month - far more than
most readers can afford or get access to - you would appreciate details of

anything relevant to Apricot users which we come across - although its not much
this month:

Personal Computer World Nov 86 p232 has a listing of an "Apricot F-Series
Directory Tree" by Alan Potton. This is a GW-BASIC program with accompanying
batch files to print out the directory tree structure for a disk. We have
tested it and found that: TREECMM.TRE needs changing to TREECMM.BAT everywhere
it appears; you need SORT.EXE available; that it will need extensive editing to
work on anything except the logged drive; that it does not like directory names
which exceed the B characters (ie which have a suffix); and that it gives some
screen corruption while running a PC/Xi BIOS 3.1 GSX and GW-BASIC - otherwise
it's OK!

POINT 32

We have been told by one dealer that existing Point 32 users who don't fancy
splashing out on the upgraded XEN-MainFrame based Apricot network need not miss
out on the latest MS-NET 2 software because of this. The bad news is that they
want something like £750 to install the new software.
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MS-DOS & EXIT COMMAND

Q: What is the command EXIT for anHS-DOS and can you give a simple example
of how it is used ? [UPH 3}

A: EXIT i{s a command understood by COMMAND.COM. It works just like a QUIT
command in any other program. That sald when you boot up your Apricot under
MS-DOS part of that booting process is to automatically run COMMAND.COM as MS-
DOS's own command processor. It would therefore make no sense for you to be
able to EXIT (ie QUIT) from that COMMAND.COM as there is nowhere for you to
quit to - ie you can not quit from MS-DOS.

You can however run COMMAND.COM a second time from DOS's A> prompt. That
second COMMAND.COM has its own "environment”, hence you can prove to yourself
that {t {s a different COMMAND.COM by doing things such as changing the PROMPT
or using SET. Then issue an EXIT command (ie type EXIT [RET] ) to quit to
DOS's own original COMMAND which will still have its original environment.

As you will have gathered by now there isn't a great deal of value to EXIT when
used in this way. The most typical usage is within an application program : eg
Word Perfect allows you to temporarily suspend WP and run DOS (ie a second copy
of COMMAND.COM). To quit from that COMMAND.COM and return to the Word Perfect
program you have to use COMMAND's quit command - ie EXIT [RET]. )

This approach was also used by Apricot with their Activity front-end. Whenever
you enter a DOS command to Activity such as DIR B: [RET], Activity composes an
instruction and then runs COMMAND and automatically EXITs afterwards:

eg COMMAND /C DIR B:
This is why Activity is so appalling slow at processing several DOS commands.

RAMDISK

Q: The RamDisk is too limited - 15 files is not enough and one needs more
than 64Kb. Which is the best RamDisk utility for the F1? (UPH 16}

A Good news - you can save your money - see UPH Issue 1 page 11 for the
answer to both these problems. We have always used Apricot's RamDisk own free
driver and never had any problems - but see page 6 below.

DOS HIDDEN SYSTEM FILES

Q: When COPYing A:*.* to B: I noticed that there were 6 hidden files (5 with
BIOS 3.1) which do not get copied. I presume these files are essential
and should be copled onto backup disks - are they and why are they hidden?
[UPH 142]

A: The hidden files are the Apricot MS-DOS system files which are essential
to be able to boot from a disk, but not essential on your backup disks provided
you have them somewhere else to be able to boot your micro! The way to also
copy the hidden files 1s to use whatever Apricot utility program you have (eg
DISK/Activity Utilities/DISKCOPY/DCOPY) which copies entire disks, not just
visible files listed in the directory which is what the internal COPY command
does. [Alternatively use FORMAT, DISK or Activity to format a disk with an op
system on {t.]
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URGRADE TOQ DOS 3 & WINDOWS 2

Q: Any likely problems using later version MS-DOS and Windows on my F10 - I
currently have ROM 3.1.1 and RAM BIOS R1.6 with GEM/MS-DOS 2.117 [UPH 43}

A: To answer first the question of MS-DOS. Before saying whether you can use
DOS 3, let's just address why you should chase after a later DOS. There have
been three versions of DOS 3's (four if you include Apricot's premature 3.06
for the first release of their Point 32 network). These are 3.0, never
available for Apricots, then MS-DOS 3.1 & 3.2. The major impetus behind these
new versions have been developments in IBM hardware (and hence PC DOS) with the
PC-AT, PC-network and the IBM Convertible. DOS 3 1is attractive, particularly
to hard-disk users such as yourself, because it includes many features and
utilities which make using sub-directories a hell of a lot more convenient
particularly with old software which does not understand paths:
- DOS 3.0+ enables programs to be run dfrect from non-current
directories directly, even without a PATH command;
- Apricot DOS 3.1+ includes an ATTRIB utility to enable you to change
the attribute of files to read-only to prevent accidental deletion
(although ATTRIB is provided with other's DOS 2, and can be achieved
with the F10 GEM Desktop's FILE Show info...);
- DOS 3 may include an APPEND utility (similar in effect to a PATH)
which enables overlay files to be found in other directories;
- DOS 3.1+ has a SUBST utility which can substitute a drive letter (eg
D:) for a path, enabling old software (eg WordStar, SuperCalc3 v1.0)
to access multiple sub-directories on a hard-disk.

M5-DOS 3 on the Apricot's doesn't seem to cause any problems with most
software: we have been using all our Apricots with DOS 3.1 for what seems like
years now and have never needed to revert to DOS 2 for anything. That said the
only Apricot users who can get anything later than DOS 2.11 are XEN-FD/CD/HD
users with DOS 3.10, Point 32 network users with DOS 3.10, and XEN MainFrame
network users with DOS 3.2. Hence the only way you will be able to get DOS 3
for the F2 is to get hold of a network F-series startup disk. That startup
disk only contains appropriate system tracks and a few network utilities - all
the useful DOS 3 utility programs are on the network's file-server's disks so
you would need those as well. Apricot currently charge up to hundreds of
pounds per annum to provide updates of such disks to network users so don't
bank on your dealer being overly keen to pirate a copy for youl

Then your questions about Microsoft Windows - let's begin yet again with "Why?"
should you want Windows? (a) To provide the ability to switch between
applications - this should work on the F10 but only very slowly and only just
with 512Kb RAM; (b) For the free Windows Paint/Write software - you already
have something very similar i{n GEM Paint/Write; (c) As a friendly front-end to
DOS - GEM achieves this already. As Windows can take up to one megabyte of
disk space, and given that it {s painfully slow on a PC/Xi it could be
excruclatingly slow on a F10 (and you would have to use the mouse instead of an
ALT key)! Assuming that you do want Windows - is there one to have? As far as
we know the only versions of Windows available for any Apricots are those for
the Apricot XEN and the IBM compatible XEN-i models. You haven't a chance of
getting IBM Windows to run on the F10! The colour version of Windows for the
XEN with a colour monitor (640x200) might work with the F2/F10 but probably
not, and you might need later versions of the ROMs than 3.1.1 to be reliable.

Summary: DOS 3.2 well worth trying to get, Windows on the F10 probably not.
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Q: Should I upgrade from MS-DOS 2 to MS-DOS 3 ? [UPH 114}
A: See previous page.
DOS/BIOS CONFUSION/COMPATIBILITY
Q: How far can 1 go in mixing various BIOS versions and the associated

Apricot software? 1Is it safe to use Manager BIOS 2.7 on my Activity BIOS
3.1 system? Can I make any serious errors - eg mixing up COMMAND.COMs?
Same questions with BIOS 2.7 disks in the floppy disk of my 3.1 hard-disk
machine. Finally will MS-DOS 3.1 work on my machine? [UPH 23]

A: As a general rule you shouldn't have a problem mixing BIQS versions. As
far as we can remember nearly all newer Apricot software has been better than
previous versions, hence you wouldn't want the earlier BIOS versionsi Although
Fl owners have been known to moan very loudly about the update to BIOS 3 being
accompanied by a deterioration in their system's screen resolution and
performance.

What has fundamentally varied between versions of the BIOS have been:

a. Apricot PC/X{ used to have a LOGO as part of their operating system. With
BIOS 3 this needless luxury was recognised as a waste of memory.

b. Apricot PC/X1 originally came with a Apricot "Manager" front-end to DOS,
which was later replaced with Apricot "Activity" which i{s what F1/Fle and
Portable users always got. As a general principle that early Manager
software is even more diabolical than Activity hence why want to use it?

c. The "ladder” based utilities of Manager days are not fond of the BIOS 3
B00400EG graphics and will corrupt the screen - although you can avoid
this by simply not running 800400EG.

Having formatted your hard-disk with BIOS 3 and installed that BIOS's Activity
master software onto it you will still be able to boot up and run your entire

Xi-HD from a Manager BIOS 2.7 floppy, or even earlier. In these circumstances
you should be particularly wary of:

a. The format routines in Manager's DISK and some Activity Utilities don't do
quite the job they should! With some hard-disks using them can prevent
later, correct, formatting utilities from being able to work and/or can
fail to freeze out duff sectors of the hard-disk leaving little time-bombs
in your system which will, one day, cause you to lose data.

b. Until after BIOS 2.4 double-sided disks were not correctly coped with

making software such as Async and Cardbox-Plus screw up files on double-
sided disks. No doubt a 1lot of other software also has problems.
Remember that you shouldn't need to koot under an old BIOS to use old
software, particularly third party such as the Super... programs.

c. As we said in UPH Issue 1 page 12 don't place much confidence in older
Apricot hard-disk archiving software.
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